
Risk engineering expertise 
whenever and wherever 
you need it

Zurich Risk Advisor’s remote collaboration features 
enable you to connect with our expert Risk Engineers 
through easy-to-use video streaming technology.

Flexible
Location is no obstacle 
to collaboration  
– all you need is access  
to Wi-Fi / cellular data.

Responsive
Get answers fast  
– an email conversation  
can quickly and easily 
become a live video 
discussion to help us 
understand your concerns 
and recommend 
immediate action, 
if needed.

Plus, our Risk Engineers 
may be able to verify  
the completion of a  
Risk Improvement  
Action immediately.

Simple
Easy to use 
– Zurich Risk Advisor is as 
intuitive as other personal 
video chat apps and  
you can join a session  
with a Risk Engineer  
simply by entering a  
code sent via email.
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The information contained in this document has been compiled and 
obtained from sources believed to be reliable and credible but no 
representation or warranty, express or implied, is made by Zurich 
Insurance Group Ltd. or any of its subsidiaries (hereinafter ‘Zurich’)  
as to their accuracy or completeness. 

Some of the information contained herein may be time sensitive.  
Thus, you should consult the most recent referenced material.

Information in this document relates to risk engineering / risk services  
and is intended as a general description of certain types of services 
available to qualified customers. It is not intended as, and does not give, 
an overview of insurance coverages, services or programs and it does  
not revise or amend any existing insurance contract, offer, quote or  
other documentation.

Zurich and its employees do not assume any liability of any kind 
whatsoever, resulting from the use, or reliance upon any information, 
material or procedure contained herein. Zurich and its employees do  
not guarantee particular outcomes and there may be conditions on  
your premises or within your organization which may not be apparent  
to us. You are in the best position to understand your business and your 
organization and to take steps to minimize risk, and we wish to assist 
you by providing the information and tools to assess your changing  
risk environment.

In the United States of America, risk services are available to qualified 
customers through Zurich Services Corporation and in Canada through 
Zurich Risk Services as also in other countries worldwide, risk engineering 
services are provided by different legal entities affiliated with the Zurich 
Insurance Group as per the respective country authorization and  
licensing requirements.
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