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Zurich Finance (Luxembourg) S.A.

Management Report and Responsibility and Corporate Governance Statement as at
December 31, 2012

Maungement Review

The corporste objeot of Zurich Finance (Luxembourg) S.A. (hereafler tho “Company”, or
“ZF Lux"y iz the holding of paiticipations divecily or indirectly, in any fonn whatsoever, in
Luxembourg and foreign companies, the acquisition by purchase, subscription, or in any other
mnnner as well as the transfer of sale, oxchango or othenwise of stock, bonds, debentures, notes and
other securities of any kind, and the ownership, administration, development and management of
its portfolio. The Company may also hold interest in partnerships.

Busiuess Review
During the course of the year no new tranchies of dobt wore issued,

ZF Lux Is a participant in tho Zurich Group USD 3 billion Euro Commercial Paper (“ECP™)
program which was launched in September 2011. As of year-end 2012 no ECP had been issued for

ZF Lux,

To minimize curroncy exposure tho Company enters into cross currency-interest rato swaps with
Zurich Insurance Company (hereafter “ZIC™), ZIC also issuos gnarantees in relation to issnances of
debt and is paid an annunl fes by the Company.

The Company generated & profit afler tax of BUR 1 276 598, As tlo restructuring of the Zurich
Group Funding (Luxembourg) loan described in Note 3, where the rate was reduced from 6.522%
to 5.74%, did not ocour until 16 November2012, it did not materially impnot profit.

Ths Cempany does not have any branch offices, The Company has not repurchased any of' its own
shares during the year and does not hold any of its own shares at this time, No activity in terms of
resenrch on development was performied, The company operates within one segment. The company
has not issued any preferance shares, No dividend was declared during the year,

During the ycar tho Company received a capital injection of BUR 1 000 000 from ZIC.
As part of its normal course of business the Company will continue to be involved with internal

group funding projects. It is expected that the Company will continng 1o issue debt under the Group
Luro Medium Term Note (“BMTN™) program, and continue a positive development.



Zurich Finance (Luxembourg) S.A.

Management Report and Responsibility and Corporate Governance Statement as at
December 31, 2012

Corporate Governance Statement

¢ Internal control and risk management procedures

In relation to the financial reporling process, internal control and risk management procedures are
maintained. The key characteristics are:

Finaneinl Reporting Process:

- Third party confirmations are checked in relation to all external balances;

- Proper books and records are maintained in accordancs with group guidelines;

- All financlal products (i.e, loans, bonds) are governed by contractual agrecments and
calculution of payments/receipls and interest accruals are driven by the group treasury
system, based on these conirncts;

- Proparation of accounts completed under SLA by ZTS whlch is the group centre of

excellence for treasury related producis.

The Company is managed in accordance with the Zurich Risk Policy (“ZRP”). It articulates the
Group’s approach to risk and its control, and sets standards for effeclive risk management

throughout the Group. The ZRP:
- Describes the Group's risk management framework, including responsibilities and

authorities;
- Identifies Zurioh’s principal risks and their organizational owners;
- Defines the Group’s limits and other requirements for specific risks;
~  Sets escalation processes for exceptions to limils and other requirements;
- Identifics reparting procedures for risks.

s Other Information

Rules for appointment or replacement of board inembers or management team or for modification
of deed of incorporation:

Art. 10 of the by laws states: “Board members are elected by the shareholders of the Company at
the general meeting. A director may be removed with or withowt cause and/or replaced, at any
time, by resolution(s) adopled by the general meating of sharehvlders of the Company. In the event
of a vacancy in the office of a director becawse of death, retirement or otherwise, the remalning
directors may elect, by a majority vote, a director fo fill such vacancy will the next general
meeting of shareholders of the Company.”

There arc no restrictions on voting rights or shareholders who hold special rights. The board
members do not have the rights to issue or buy back shares.

Ownership structura

The followlng are the list of owners as of 31 December, 2012:

Parent Contpany Number of Value $6 Ovnership
Shares
Zurich Versieberumge.Gosgllschaft AG 20507 2050700 99.9951%
Zortch Lebensvenicherungs-Gescllichalt AQ I} 100 0.0049%
20508 2050800 100%
Subsequent cvents

There were no new issuances of debt, nor events, or decisions, of any importance that could have
any influence on the continuation of the activities of the Company after year-end 2012,



Zurich Finance (Luxembourg) S.A.

Management Report and Responsibility and Corporate Governance Statement as at
December 31, 2012

Respoustbility Statement

We, the dircetors of the Compnny in the yenr 2012, confirm to the best of our knowledge, the
2012 amnal necounts prepaved in accordance with the npplicable accounting standards give a true
and falr view of'the stale of affuirs, financial performance and cash flows of the Company.

This true and fulr view requires the falthful roproseniation of the coffects of transnctions, othor
evonts and condlitlons in accordance with the deflultlons and recognition criteria for assels,
linbilities, incomie and oxpenses sct out in the Framowork for the Preparation and Presentation of
Financinl Statements.

In preparing the annual accounts, Manageniont is required to:
o seleot suitable nccounting policies and then apply them consistently;
o nuko judgments and estimates that ave reasonable and prudent; '

o propare the annnal accounts on the going concorn basis unloss It is inappropriate to prosumo
that the Company will continue in business.

Manngement is also responsiblo for keeping propor books of account, which disclase with
reasonablo aconracy at any time the financial position of the Compuny and to enable them to ensuro
that the annual account are prepared in accordance with accounting standurds, It is also responsibio
for safeguarding the assets of the company and hance for taking reasanable steps for the prevention
and dstectlon of fraud and other irregularities.

Wea, the undersigned officers and Directors of the Company in the yeur 2012, coufirm to the best of
our knowledgo, the annual accounts for the yoar ended 31 Decomber 2012, propared in accordanco
with the applicablo accounting standards, glve a true and fair view of the assots, linbllities, financiai
position and profit or loss of the Company and that the management repor! includes a fair review of
the development and performance of the business and the position of the Company together with a
doscription of the p&ilwipnl risks and uncortalntles that the Company fuces,

— Signed: é/mééw ) J%\f’-\

Ann Marie Callanan

Signed; "
¥ Groffils

Xavl
NPy A o~ -
Sim N Signed'./’-zf/c/ "’“‘//
James Doyle ’ Olga Kosters
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Audit report

To the Shareholders of
Zurich Finance (Luxembourg) S.A.

Report on the annual accounts

We have audited the accompanying annual accounts of Zurich Finance (Luxembourg) S.A., which
comprise the balance sheet as at 31 December 2012, the profit and loss account for the year then ended
and a summary of significant accounting policies and other explanatory information,

Board of Directors’ responsibility for the annual accounts

The Board of Directors is responsible for the preparation and fair presentation of these annual
accounts in accordance with Luxembourg legal and regulatory requirements relating to the preparation
of the annual accounts, and for such internal control as the Board of Directors determines is necessary
to enable the preparation of annual accounts that are free from material misstatement, whether due to
fraud or error.

Responsibility of the “Réviseur d’entreprises agréé”

Our responsibility is to express an opinion on these annual accounts based on our audit. We conducted
our audit in accordance with International Standards on Auditing as adopted for Luxembourg by the
“Commission de Surveillance du Secteur Financier”. Those standards require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance whether the
annual accounts are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the annual accounts. The procedures selected depend on the judgment of the
“Réviseur d’entreprises agréé”, including the assessment of the risks of material misstatement of the
annual accounts, whether due to fraud or error. In making those risk assessments, the
“Réviseur d’entreprises agréé” considers internal control relevant to the entity’s preparation and fair
presentation of the annual accounts in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by the Board of Directors, as well as evaluating the
overall presentation of the annual accounts.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

PricewaterhouseCoopers, Société coopérative, 400 Route d’Esch, B.P. 1443, L-1014 Luxembourg
T: +352 494848 1, F:+352 494848 2900, www.pwe.lu

Cabinet de révision agréé. Expert-comptable (autorisation gouvernementale n°10028256)
R.C.S. Luxembourg B 65 477 - TVA LU25482518
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Opinion

In our opinion, the annual accounts give a true and fair view of the financial position of
Zurich Finance (Luxembourg) S.A. as of 31 December 2012, and of the results of its operations for the
year then ended in accordance with Luxembourg legal and regulatory requirements relating to the
preparation of the annual accounts.

Report on other legal and regulatory requirements
The management report, including the Corporate Governance Statement, which is the responsibility of

the Board of Directors, is consistent with the annual accounts and includes the information required
by the law with respect to the Corporate Governance Statement.

PricewaterhouseCoopers, Société coopérative Luxembourg, 28 March 2013
Represented by

— =

Claude Jacoby
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Matricule: 1999 2210454

Annual Accounts Helpdesk : RCSL Nr.: B69748
Tel. :(+352) 26 428-1
Email : helpdesk@rcsl.lu BALANCE SHEET

eCDF entry date:

Financial year from , 01/01/2012 to ,, 31/12/2012(in s EUR )

ZURICH FINANCE (LUXEMBOURG) S.A.

26, boulevard Royal
L-2449 Luxembourg

ASSETS

A. Subscribed capital unpaid

1. Subscribed capital not called

Il.  Subscribed capital called but not paid

B. Formation expenses

C. Fixed assets

. Intangible assets

1.
2.

4,

Costs of research and development

Concessions, patents, licences, trade marks
and similar rights and assets, if they were

a) acquired for valuable consideration and need not be shown
under C1.3

b) created by the undertaking itself

Goodwill, to the extent that it was acquired for valuable
consideration

Payments on account and intangible fixed assets under
development

Il. Tangible assets

1.

Land and buildings

2. Plant and machinery
3.
4. Payments on account and tangible assets in course

Other fixtures and fittings, tools and equipment

of construction

. Financial assets

1.
2.
3.

Shares in affiliated undertakings
Loans to affiliated undertakings

Shares in undertakings with which the company is linked
by virtue of participating interests

Loans to undertakings with which the company is linked
by virtue of participating interests

5. Investments held as fixed assets

6. Loans and claims held as fixed assets

7. Own shares or own corporate units

10

103

105

107

109

m

n3

ns

nz

119

bl

127

129

131

133

135

137

139

41

143

145

147

149

Financial year Previous financial year

108

634.912.913,00 110

1.151.833.445,00

12

14

6

ns

120

124

126

128

130

132

134

634.912.913,00 136

1.151.833.445,00

138

634.912.913,00 1

1.151.833.445,00

142




D. Current assets
1. Stocks
1. Raw materials and consumables
2, Workand contracts in progress
3. Finished goods and goods for resale
4. Payments on account
ll. Debtors
1. Trade debtors
a) becoming due and payable after less than one year
b) becoming due and payable after more than one year
2. Amounts owed by affiliated undertakings
a) becoming due and payable after less than one year
b) becoming due and payable after more than one year

3. Amounts owed by undertakings with which the company
is linked by virtue of participating interests

a) becoming due and payable after less than one year
b) becoming due and payable after more than one year
4. Other debtors
a) becoming due and payable after less than one year
b) becoming due and payable after more than one year
lll. Investments

1. Shares in affiliated undertakings and in undertakings with
which the company is linked by virtue of participating
interests

2. Own shares or own corporate units
3. Otherinvestments
IV. Cash at bank and in hand

E. Prepayments

TOTAL (ASSETS)

195

197

199

0

MLAONAP20130319T16225101_001 Page 2/4
RCSL Nr.: B69748 Matricule: 1999 2210 454
Financial year Previous financial year
151 529.053.973,00 15 9.023.904,00
153 154
155 156
157 158
159 160
161 162
163 524.662.839,00 14 7.539.238,00
165 166
167 168
169 170
m 524.503.164,00 12 7.517.609,00
173 524.503.164,00 7.517.609,00
175 176
17 178
179 180
181 182
183 159.675,00  1a4 21.629,00
185 159.675,00 a6 21.629,00
187 188
18% 190
191 192
193 194

196

4.391.13400 15

1.484.666,00

405.779,00 10

937.803,00

1.164.372.665,00 10

1.161.795.152,00
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RCSL Nr.: B69748

Matricule: 1999 2210 454

LIABILITIES

A. Capital and reserves

1. Subscribed capital

Il.  Share premium and similar premiums

. Revaluation reserves

IV. Reserves

1.
2.
3.
4.

Legal reserve

Reserve for own shares

Reserves provided for by the articles of association
Other reserves

V. Profit or loss brought forward

VI. Result for the financial year
VIt. Interim dividends
VIl Investment subsidies

IX. Immunised appreciation

B. Subordinated creditors

C. Provisions

1.
2,
3.

Provisions for pensions and similar obligations
Provisions for taxation
Other provistons

D. Non subordinated debts

1.

Debenture loans
a) Convertible loans
i) becoming due and payable after less than one year
ii) becoming due and payable after more than one year
b) Non convertible loans
i) becoming due and payable after less than one year
i) becoming due and payable after more than one year
Amounts owed to credit institutions
a) becoming due and payable after less than one year
b) becoming due and payable after more than one year

Payments received on account of orders In so far as they
are not shown separately as deductions from stocks

a) becoming due and payable after less than one year

b) becoming due and payable after more than one year
Trade creditors

a) becoming due and payable after less than one year

b) becoming due and payable after more than one year

301

303

305

307

309

mn

313

s

N7

319

3

Erx]

325

327

329

n

333

335

337

339

n

343

345

M7

349

35

353

355

357

359

361

363

365

367

369

n

Financial year

3.339.820,00 32

Previous financlal year

1.063.222,00

2.050.800,00 304 124.000,00
306
308
6.200,00 3y 488,00
6.200,00 1 488,00
m
e
e
6.222,00 33 -186.461,00

1.276.598,00 3z

1.125.195,00

324

32

328

330

924.150,00 33

644.353,00

334

924.150,00 136

644.353,00

338

1.160.108.695,00 3400

1.160.087.577,00

523.720.827,00 s 523.799.543,00
a4
346
348
523.720.827,00 s 523.799.543,00
523.720.827,00 35 4.750.912,00

354

519.048.631,00

356

358

360

362

364

368

37

n




MLAONAP20130319T716225101_001 Page 4/4

RCSL Nr.: B69748 Matricule : 1999 2210 454

Financial year Previous financial year

5. Bills of exchange payable m m

a) becoming due and payable after less than one year 375 76

b) becoming due and payable after more than one year n 78
6. Amounts owed to affiliated undertakings s 636.353.837,00 15 636.281.417,00
a) becoming due and payable after less than one year 381 6.353.837,00 1m 6.281.417,00
b) becoming due and payable after more than one year 383 630.000.000,00 a4 630.000.000,00

7. Amounts owed to undertakings with which the company

is linked by virtue of participating interests 185 386

a) becoming due and payable after less than one year 387 388

b) becoming due and payable after more than one year 89 3%
8. Taxand social security 301 16.188,00 30 1.103,00
a) Tax 393 16.188,00 14 1.103,00

b) Social security 395 3%
9. Other creditors 397 17.843,00 108 5.514,00
a) becoming due and payable after less than one year 99 17.843,00 40 5.514,00

b) becoming due and payable after more than one year 0 40

E. Deferred income 403 o

TOTAL {LIABILITIES) 4 1.164.372.665,00 405 1.161.795.152,00
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Annual Accounts Helpdesk= RCSL Nr.: B69748 Matricule : 1999 2210 454
Tel.  :(+352)26428-1 eCOF entry date :
Email :helpdeSk@rcsl.lu PROFIT AND Loss ACCOUNT

Financial year from ,, 01/01/2012 to ,, 31/12/2012¢n o EUR )

ZURICH FINANCE (LUXEMBOURG) S.A.

26, boulevard Royal
L-2449 Luxembourg

A.CHARGES

6.

9.

. Raw materials and consumables

Other external charges

Staff costs

a) Wages and salaries

b) Social security costs

c) Social security costs relating to pensions
d) Other social security costs

Value adjustments

a) onformation expenses and on tangible and intangible fixed
assets

b) on elements of current assets
Other operating charges

Value adjustments and fair value adjustments on
financial fixed assets

Value adjustments and fair value adjustments on
financial current assets. Loss on disposal of transferable
securities

Interest payable and similar charges
a) concerning affiliated undertakings
b) other interest payable and similar charges

Extraordinary charges

10. Tax on profit or loss

11. Other taxes not included in the previous caption

12. Profit for the financial year

TOTAL CHARGES

601

605

609

61

613

615

617

619

621

623

625

627

629

631

633

635

637

639

641

Financial year Previous financial year

602

188.774,00 04

121.305,00

606

608

610

612

614

616

618

620

624

626

71.678.850,00 62 87.709.987,00

52,196.388,00 &30 69.046.241,00

19.482.462,00 ¢ 18.663.746,00
64

487.740,00 636 467.222,00

638 -678,00

1.276.598,00 &0 1.125.195,00

73.631.962,00 40

89.423.031,00
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RCSL Nr.: B69748

Matricule: 1999 2210 454

B.INCOME

5.

9.

Net turnover

Change in inventories of finished goods and of work
and contracts in progress

Fixed assets under development

Reversal of value adjustments

a) onformation expenses and on tangible and intangible fixed
assets

b) on elements of current assets
Other operating income

Income from financial fixed assets
a) derived from affiliated undertakings
b) other income from participating interests

Income from financial current assets
a) derived from affiliated undertakings
b) otherincome

Other interests and other financial income
a) derived from affiliated undertakings
b) otherinterest receivable and similar income

Extraordinary income

10. Loss for the financial year

TOTAL INCOME

m

703

705

707

708

m

713

715

n7

79

m

m

725

77

729

P

733

735

737

Financial year Previous financial year

702

704

706

708

710

n2

na

73.622.453,00 76

89.357.780,00

73.622.453,00 7

89.357.780,00

720

2

724

726

9.509,00 sz

65.251,00

730

9.509,00 5

65.251,00

734

000 7

0,00

73.631.962,00 71

89.423.031,00




Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

Note 1 - General information

Zurich Finance (Luxembourg) S.A., (or the “Company™), is a company incorporated under the laws
of Luxembourg on May 19, 1999 under the legal form of a “Société Anonyme”. The registered
office is 26, Boulevard Royal, 1.-2449, Luxembourg and the Company is registered in the Trade and
Company Register under the number B 69 748 in Luxembourg.

The corporate object of the Company is the holding of participations directly or indirectly, in any
form whatsoever, in Luxembourg and foreign companies, the acquisition by purchase, subscription,
or in any other manner as well as the transfer of sale, exchange or otherwise of stock, bonds,
debentures, notes and other securities of any kind, and the ownership, administration, development
and management of its portfolio. The Company may also hold interest in partnerships.

Zurich Finance (Luxembourg) S.A., is a participant in a Euro Medium Term Note (“EMTN”)
Programme together with affiliate companies, Zurich Finance (UK) plc, Zurich Finance USA,
Zurich Insurance Company Ltd and Zurich Bank, which allows for potential issuance of senior and
subordinated notes up to a maximum of USD 18 billion (increased from USD 15 billion on 2010).

The Company’s accounts are included in the accounts established by Zurich Insurance Group Ltd.,
Zurich, Switzerland, which forms the largest body of undertakings of which the Company forms a
part as direct/indirect subsidiary undertaking. The financial statements are available at its registered
office: Mythenquai 2, 8002 Zurich, Switzerland.

Note 2 - Summary of significant accounting policies
2.1 Basis of preparation

The Company maintains its books and records in euro (“EUR”) and the annual accounts have been
prepared in accordance with Luxembourg legal and regulatory requirements. Accounting policies
and valuation rules are, besides the ones laid down by the law, determined and applied by the
Board of Directors.

The preparation of annual accounts requires the use of certain critical accounting estimates. It also
requires the Board of Directors to exercise its judgment in the process of applying the accounting
policies. Changes in assumptions may have a significant impact on the annual accounts in the
period in which the assumptions changed. Management believes that the underlying assumptions
are appropriate and that the annual accounts therefore present the financial position and results
fairly.

The Company makes estimates and assumptions that affect the reported amounts of assets and
liabilities in the next financial year. Estimates and judgments are continually evaluated and are
based on historical experience and other factors, including expectations of future events that are
believed to be reasonable under the circumstances.

In addition, in order to ensure comparability across financial years, certain comparative figures in
respect of the financial year ended December 31, 2011 have been reclassified on captions “Debtors
- Amounts owed by affiliated undertakings, "Other creditors“, "Amount owed to affiliated
undertakings - Becoming due and payable after more than one year", and “Other operating
charges”.

12



Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

Note 2 - Summary of significant accounting policies (cont.)
2.2 Significant accounting policies

The main accounting policies of the Company are the following:
2.2.1 Foreign currency translation

Transactions expressed in currencies other than EUR are translated into EUR at the exchange rate
prevailing at the date of the transaction.

Non-current assets and liabilities expressed in currencies other than EUR are translated into EUR at
the exchange rate prevailing at the date of the transaction.

Assets expressed in currencies other than EUR, and for which the currency fluctuation risk between
its denomination currency and EUR is hedged via swap contracts, are translated into EUR at the
swap contracts rate.

Other assets and liabilities, expressed in currencies other than EUR are translated in EUR at
year-end exchange rate. Realised and unrealised exchange gains and losses are accounted for in the
profit and loss account for the year.

2.2.2 Interest income and expense

Interest income and expense are recorded on an accruals basis.

2.2.3 Loans to affiliated undertakings and amounts owed by affiliated undertakings

2.2.3.1 Loans to affiliated undertakings

Loans to affiliated undertakings are valued at nominal value including the expenses incidental
thereto. If the Directors expect an impairment in value to be permanent in nature, the loans to
affiliated undertakings are valued at the lower value at the balance sheet date. These value
adjustments may not be carried when the reasons for which they were made cease to apply.

2.2.3.2 Amounts owed by affiliated undertakings

These items are valued at their nominal value. They are subject to value adjustments where their
recovery is compromised. These value adjustments may not be carried when the reasons for which
they were made cease to apply.

2.2.4 Prepayments

This asset item includes expenditure incurred during the financial year but relating to a subsequent
financial year.

It also includes the expenses incurred in relation to the debt issuances, which are amortized over
the period until the maturity of these debts.

13



Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

2.2.5 Deferred income

This liability item includes income received during the financial year but relating to a subsequent
financial year.

2.2.6 Creditors

Where the amount repayable on account is greater than the amount received, the difference is
shown as an asset and is written off over the period of the debt on a linear method.

2.2.7 Provisions

Provisions for liabilities and charges are intended to cover losses on debts, the nature of which is
clearly defined and which, at the date of the balance sheet are either likely to be incurred or certain

to be incurred but uncertain as to their amount or as to the date on which they will arise.

Note 3 - Loans to affiliated undertakings and amounts owed by affiliated undertakings

Loans to affiliated undertakings as of December 31, 2012 are made of:

Affiliates Issue date Maturity date Interest rate Nominal Interest

receivable receivable
EUR EUR

Zurich Group Funding November 16, 2012  December 20, 2021 5.74% 170 000 000 352372

Luxembourg S.A.

Dunbar Assets Ireland September 30,2009 September 30,2013  LIBOR + 107 bps 310 152319 14 605

Ltd (*)

Dunbar Assets Ireland September 30,2009  September 30, 2013  Euribor 3-month + 206 768 213 7610

Ltd (*) 114 bps

Zurich Vida Compaiiia December 4, 2009 December 4, 2014 4.1% 215 000 000 676 219

de Seguros y

Reaseguros S.A.

Zurich Financial May 23,2011 June 30, 2020 6.219% 85256 154 435 608

Services (UKISA)

Limited

Zurich Holdings (UK) May 23,2011 June 30, 2020 6.219% 33319027 170 241

Limited

Allied Zurich Holdings May 23, 2011 December 4, 2014 3.156% 131337732 340 546

Limited

TOTAL 1151833445 1997201

(*): these loans are recorded under the caption

becoming due and payable after less than one year”.

14
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Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

Note 3 - Loans to affiliated undertakings and amounts owed by affiliated undertakings (cont.)

Loan to Zurich Group Funding Luxembourg S.A.

On December 18,2008 the Company lent EUR 210000000 to Zurich Group Funding
Luxembourg S.A.. The maturity date of this loan was December 20, 2021 and was bearing interest
of 6.522%. The loan could be recalled with 7 business days notice and the consent of both parties.
On December 20, 2010, EUR 40 000 000 was repaid under the terms of the contract.

On November 16, 2012, Zurich Group Funding Luxembourg S.A. prepaid the remaining loan
amount together with accrued but unpaid interest to terminate the loan agreement. On the same
day, the Company agreed to lend to Zurich Group Funding Luxembourg S.A. an amount of
EUR 170 000 000 under the terms of a subordinated facility agreement, bearing interest of 5.74%
per annum and unchanged maturity date December 20, 2021.

Loans to Dunbar Assets Ireland Ltd

On September 30,2009 the Company lent GBP 272562 106 (EUR310152319) and
EUR 206 768 213 to Zurich Bank. Zurich Bank renounced its banking licence and was renamed
Dunbar Assets Ireland Ltd on December 14, 2012.

These loans can be prepaid or asked for repayment of the outstanding amount of the loans in whole
or in part at any time prior to the maturity date and with prior consent of each party.

Loan to Zurich Vida Compaiiia de Seguros vy Reaséguros

On December 4, 2009 the Company lent EUR 460 000 000 to Zurich Vida. On May 23, 2011
EUR 245 000 000 of this loan was repaid.

The loan can be prepaid or asked for repayment of the outstanding amount of the loan in whole or
in part at any time prior to the maturity date and with prior consent of each party.

Loan to Zurich Financial Services (UKISA) Limited

On May 23,2011 the Company lent GBP 74 000 000 (EUR 85 256 154) to Zurich Financial
Services (UKISA) Limited. The maturity date of this loan is June 30, 2020. The loan can be
recalled with 7 business days notice and the consent of both parties.

Loan to Zurich Holdings (UK) Limited

On May 23, 2011, the Company lent GBP 28 920 000 (EUR 33 319 027) to Zurich Holdings (UK)
Limited. The maturity date of this loan is June 30, 2020. The loan can be recalled with 7 business
days notice and the consent of both parties.

Loan to Allied Zurich Holdings Limited

On May 23, 2011, the Company lent GBP 113 997 544 (EUR 131 337 732) to Allied Zurich
Holdings Limited. The maturity date of this loan is December 4, 2014. The loan can be recalled
with 7 business days notice and the consent of both parties.

15



Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

Note 4 - Derivative financial instruments

The financing operations of the Company by their nature are exposed to the interest rate risk and
foreign currency risk arising from foreign currency loan receivable. The Company manages these
risks through the use of derivative financial instruments. The Company’s total exposures to such
risks are economically hedged and managed at the Zurich Insurance Group Ltd (hereafter “ZIG™)
level by other ZIG entities, with only a portion of such exposures managed directly by the
Company. As a result of only reflecting the portion of such risks managed by the Company, the
accompanying Company’s annual accounts result in certain interest rate and foreign currency
fluctuations which would not occur if the Company managed all of the exposures to such risks at
its level.

The derivatives are held at their initial transfer amount, with differences between final transfer
amount written off to the profit and loss at the end of the life of the derivative, based on the initial
foreign exchange rate.

The Company entered into the following related party cross-currency interest rate swap with
Zurich Insurance Company Ltd (hereafter “ZIC”) in order to reduce its exposure to foreign
currency and interest rate risk associated:

e GBP 272 562 106 September 30, 2009 issuance of a loan with a quarterly annual coupon of
3-month GBP LIBOR + 107bps maturing on September 30, 2013. Under the terms of the
agreement, the Company entered into a fixed to floating currency swap, swapping
GBP 272 562 106 (3-month GBP LIBOR + 60.2833bps and 3-month EUR LIBOR). This swap
is held at historical cost. Interest expense charge for the year was EUR 5 037 989
(2011 EUR 4 526 865) on the GBP leg while interest income on USD leg was EUR 11 323 032
(2011 EUR 10 960 608). As of December 31, 2012 there was accrued interest receivable of
EUR 2 803 318 on USD leg and Accrued Interest Payable of EUR 10 300 on GBP leg.

e EUR 206 768 213 September 30, 2009 issuance of a loan with a quarterly annual coupon of
3-month EURIBOR + 114bps maturing on September 30,2013. Under the terms of the
agreement, the Company entered into a fixed to floating currency swap, swapping
EUR 206 768 213 (3-month EURIBOR + 67.125bps and 3.25% USD). This swap is held at
historical cost. Interest expense charge for the year was EUR 2 993 099 (2011 EUR 4 194 076)
on the EUR leg while interest income on USD leg was EUR 7 548 688 (2011 EUR 7 307 072).
As of December 31, 2012 there was accrued interest receivable of EUR 1 868 878 on USD leg
and Accrued Interest Payable of EUR 4 918 on EUR leg.

e EUR 302 846 784 September 30, 2009 issuance of a loan with a quarterly annual coupon of
3-month EURIBOR maturing on September 30, 2013. Under the terms of the agreement, the
Company entered into a fixed to floating currency swap, swapping EUR 302 846 784 (3-month
EURIBOR and 3.25% USD). This swap is held at historical cost. The net cashflows are neutral.

e GBP113 997 544 May 23, 2011 issuance of a loan with an annual coupon of
3.156% maturing on December 4, 2014. Under the terms of the agreement, the Company
entered into a fixed to floating currency swap, swapping GBP 113 997 544 (GBP 3.156% +
EUR 3.405%). This swap is held at historical cost. Interest expense charge for the year was
EUR 7 936 441 (2011 EUR 2 632 651) on the GBP leg while interest income on EUR leg was
EUR 4 409 938 (2011 EUR 2 708 075). As of December 31, 2012 there was accrued interest
receivable of EUR 335 404 on EUR leg and accrued interest payable of EUR 340 546 on GBP
leg.
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Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

Note 4 - Derivative financial instruments (cont.)

e GBP 102 920 000 May 23, 2011 issuance of two loans (GBP 74 000 000 and GBP 28 920 000)
with a annual coupon of 6.219% maturing on June 30, 2020. Under the terms of the agreement,
the Company entered into a fixed to floating currency swap, swapping GBP 272 562 106
(3 month GBP LIBOR + 60.2833bps and 3-month EUR LIBOR). Interest expense charge for
the year was EUR 4 461 059 (2011 EUR 4 683 615) on the GBP leg while interest income on
EUR leg was EUR 7 597 416 (2011 EUR 4 665 456). As of December 31, 2012 there was
accrued interest receivable of EUR 577 832 on EUR leg and accrued interest payable of

EUR 605 848 on GBP leg.

Note 5 - Non subordinated debts

In September 2009, the Company issued USD 750 000 000 under the EMTN Programme to the

external market.

On December 4, 2009 it borrowed an additional EUR 460 000 000, on that date of issuance,
Zurich Insurance PLC (hereafter “ZIP”) agreed to purchase all of the proceeds of this issuance. On
March 10 and 11,2010 ZIP distributed its holdings to the regional ZIP offices, as of
December 31, 2012 the holding of each ZIP country are as follows:

2012 Nominal 2011 Nominal
Country EUR EUR
Belgium 15 000 000 15 000 000
Netherlands 12 000 000 12 000 000
Sweden 16 000 000 16 000 000
France 36 000 000 36 000 000
Ireland 91 000 000 91 000 000
Italy 166 700 000 166 700 000
Portugal 74 000 000 74 000 000
Germany 49 300 000 49 300 000
Total 460 000 000 460 000 000

The following is a summary of the bonds payable outstanding at December 31, 2012:

Affiliates/counterparty Issue date

Zurich Vida S.A. December 18, 2008

External Bond Holders September 30, 2009

Zurich Insurance PLC December 4, 2009
Zurich Insurance Corp December 5, 2012

TOTAL

Maturity
date

December 20, 2021
September 30, 2013
December 4, 2014

December 5, 2013

Interest
rate

6.26%

3.25%

3.66%

0.6762%

Nominal
payable
EUR

170 000 000
519 048 631
460 000 000
3 500 000

1152 548 631

None of the bonds payable listed above were in default as of December 31, 2012.
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Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

Note S - Non subordinated debts (cont.)

In conjunction with the EMTN Programme, the debt incurred by the Company is uncollateralized,
but guaranteed by Zurich Insurance Company Ltd (hereafter “ZIC”) as evidenced by separate
contractual agreements. The guarantee is unconditionally and irrevocably guaranteed on a senior or
subordinated basis (depending of the terms of the EMTN bonds) by ZIC and covers principal and
interest due by the Company on its outstanding note offerings, up to the following maximum
amounts:

Debt/Notes Amount
EUR 170 000 000 Euro bond, maturing December 20, 2021 EUR 202 003 172
USD 750 000 000 Euro bond, maturing September 30, 2013 USD 823 225 000
EUR 460 000 000 Euro bond, maturing December 4, 2014 EUR 510 574 860

As consideration for this guarantee, the Company incurred total guarantee expenses of
EUR 4 400 596 in 2012 (EUR 4 889 193 in 2011). At December 31,2012, the guarantee fee
accrued liability to ZIC is EUR 149 033.

Note 6 - Capital and reserves

The movements during the financial year in respect of capital and reserves are as follows:

Subscribed Legal Retained Results of

Capital Reserve Earnings the year

EUR EUR EUR EUR

As of December 31, 2011 124 000 488 (186 461) 1125195

Allocation of the results - 5712 1119483 (1125 195)
Increase of capital 1 000 000

Capitalisation of reserves 926 800 (926 800) -

Movements of the year - - - 1276 598

As of December 31, 2012 2 050 800 6200 6222 1276 598

On December 18, 2012, the Extraordinary General Meeting decided to increase the subscribed
capital by an amount of EUR 1 000 000 by way of issuance 10 000 shares, and by a further amount
of EUR 926 800 through the incorporation of retained earnings and the issuance of 9 268 shares.

As of December 31, 2012 the subscribed capital is represented by 20 508 shares filly paid-up with
par value of EUR 100.
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Zurich Finance (Luxembourg) S.A.

Notes to the annual accounts

Note 7 - Legal reserve

Luxembourg companies are required to allocate to a legal reserve a minimum of 5% of the annual
net income, until this reserve equals 10% of the subscribed share capital. This reserve may not be
distributed except on dissolution of the Company.

Note 8 - Taxes

The Company is fully taxable in Luxembourg on both its income and net worth.
Note 9 - Other external charges

Other operating charges amount to EUR 188 774 as at December 31,2012 and are mainly
composed of audit, tax, overhead costs, and legal services.
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