Accelerating the climate transition
Global market insights

The Sustainability Executives Survey 2023 — Sample of global insights
as to how companies are managing the climate transition in 2023.

Does your company have a net-zero In your company, what are the main
transition plan in place? challenges in developing a net-zero
transition plan?
3%
20% o *

W Yes
50% 46%
H N Costs and scale of capital  Technology: Lack of feasible
© expenditure needed and scalable solutions

\J/ \]/ \l/ In progress - &
77% - Q
44% 44%

Regulatory challenges Difficulty measuring/
monitoring impact

¢ ZURICH

Click here to
read the paper -

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

(A2 22 ]

Management
Board

O e

Investors

9
Regulators

What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process
of setting targets to any of the following activities?

Q 30% Technology drivers — e.g. efficiency tech, fuel
substitution, carbon capture, utilisation and sequestration,
production and manufacturing changes, biomass. etc.

25% Policy/legislative drivers and intervention/strategy
- e.g. carbon pricing, national/industry emissions targets,
planning changes to encourage renewable energy, etc.

/\/ 17% Business drivers — e.g growth strategy,

'| ' competitive advantage

Did your company set net-zero In your company, what are the main levers to
targets already? reduce emissions?

4% &0

o .. D@0
C

W No Investment in new technologies and processes
(plant, equipment, fleet) 21%
In progress Increase energy efficiency of buildings 17%
Substitution of fuels, raw materials, etc. 16%
75% Reducing emissions through supply chains 15%
Financial — purchase of carbon offsets/credits 11%

Which timeline do you focus on? Which of the following do you consider
the biggest climate-related risk for
your company?

B Next 1-2 years @ A

Il Next 2-5 years

15%

Supply chain risks 20% Reputational risk 15%
Next 5-10 years

33% 52% + g

Transition risk 15% Risk of non-compliance with
reporting requirements 15%

e Increased use of
o renewables 47%

(]
Energy efficiency 45%

Carbon offset projects 41%

Targets for suppliers/
supply chains 41%

In your company, for which period do you
usually set interim net-zero targets?

1-3 years 30%
4-7 years 40%

8 or more years 17%

How can the insurance industry
support your company in your net
zero transition measures?

B Risk management 67%
B Risk assessment 61%

Policy support 54%




@ Australia

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in Australia.

Does your company have a net-zero In your company, what are the main
transition plan in place? challenges in developing a net-zero
transition plan?

¢ ZURICH

Click here for
global insights _

Among your

stakeholders 0
identify and rank the Investors

0% top 4 who advocate
53% most strongly for
27% Costs and scale of capital g.y 5
° expenditure needed net-zero action’
B Ves 0 Management
W No ,, 50%
A
\]/ \l/ \l/ :: Regulatory challenges
In progress Shareholders
73% A 43%
A Difficulty measuring/
Q monitoring impact Regulators
What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process

of setting targets to any of the following activities?

‘ 30% Doing the right thing

27% Business drivers — e.g. growth strategy,
l competitive advantage

23% Technology drivers — e.g. efficiency tech, fuel
substitution, carbon capture, utilisation and sequestration,

Q production and manufacturing changes, biomass. etc.
L J
Did your company set net-zero In your company, what are the main levers to
targets already? reduce emissions?

3% &
.  @@oge

c H No
Reducing emissions through supply chains 23%
In progress Increase energy efficiency of buildings 20%
Financial — purchase of carbon offsets/credits 13%
73 . . . 0,
Substitution of fuels, raw materials, etc. 13%
Promoting consumer/customer behaviour change 13%
Which timeline do you focus on? Which of the following do you consider
the biggest climate-related risk for
B Protecting your your company?
13% business from

climate risks over
the next 1-2 years A Qﬂ
Il Protecting your
43% business from
climate over the

next 2-5 years

Reputational risk 17% Supply chain risk 17%

L}
Protecting your ( , ’
43% business from
climate over the

next 5-10 years People risk 17% Risk of non-compliance with
reporting requirements 17%

° Energy efficiency (buildings) 55%

Carbon offset projects 55%

Technologies for Carbon capture
solutions 55%

In your company, for which period do you
usually set interim net-zero targets?

4-7 years 52%
8 or more years 21%

1-8years 17%

How can the insurance industry
support your company in your net
zero transition measures?

M Risk assessment 73%
W Risk management 70%

Support in collaboration and
partnership formation 53%




@ Brazil

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in Brazil.

Does your company have a net-zero

transition plan in place?

3%

o

Wil

23%

In your company, what are the main

challenges in developing a net-zero

transition plan?

3

In progress -

W Ves

H No

74%

What are the external drivers encouraging your company to achieve net-zero?

&

Did your company set net-zero

targets already?
0%

35%

B

45% Skills

45%
Competing short
term priorities

45%

Internal buy-in

¢ ZURICH

Click here for
global insights

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

0 e

Investors

(A2 2o

Management
Board

(§ )
Regulators

Has your company set targets or is it in the process

of setting targets to any of the following activities?

36% Policy/legislative drivers and intervention/strategy
—e.g. carbon pricing, national/industry emissions targets,

planning changes to encourage renewable energy, etc.
19% Economic drivers — e.g. tax breaks, subsidies, etc.

19% Technology drivers — e.g. efficiency tech, fuel

substitution, carbon capture, utilisation and sequestration,

production and manufacturing changes, biomass, etc.

19% Doing the right thing

reduce emissions?

Seo

In your company, what are the main levers to

@ %

W Yes
c H No
Investment in new technologies and processes
In progress (plant, equipment, fleet) 23%

65%

Which timeline do you focus on?

W Protecting your
business from
23% climate risks over
the next 1-2 years

Il Protecting your
business from

48%  climate over the
next 2-5 years

Protecting your
29% business from

climate over the

next 5-10 years

Reducing emissions through supply chains 19%

Incentivising employees' action and behaviour
change 19%

Which of the following do you consider
the biggest climate-related risk for
your company?

H @

Transition risk 23%

o
<

Supply chain  People risk 16%

risk 16%

-
B s

N
Risk of non-compliance with

Litigation risk 16%
reporting requirements 16%

. . ]
° Energy efficiency (plant) 52%

Fuel substitution 52%

Carbon offset projects 52%

In your company, for which period do you
usually set interim net-zero targets?

1-3 years 48%

4-7 years 36%

we don't set interim
net-zero targets 10%

How can the insurance industry
support your company in your net
zero transition measures?

W Risk management 74%
B Risk assessment 71%

Support in collaboration and
partnership formation 61%




‘*} Canada

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in Canada.

Does your company have a net-zero
transition plan in place?

In your company, what are the main
challenges in developing a net-zero
transition plan?

4%
61%
21% Technology: Lack of feasible
° - and scalable solutions
B Yes
Costs and scale of capital
\l/ \l/ \l/ In progress o expenditure needed

o & -
& -
N Difficulty measuring/
‘ monitoring impact

What are the external drivers encouraging your company to achieve net-zero?

¢ ZURICH

Click here for
global insights _

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

24 e

Management
Board

Shareholders

o =»
v

Customers

Has your company set targets or is it in the process

of setting targets to any of the following activities?

35% Technology drivers - e.g. efficiency tech, fuel
. substitution, carbon capture, utilisation and sequestration,
production and manufacturing changes, biomass. etc.
L

I 20% Doing the right thing

18% Policy/legislative drivers and intervention/strategy

- e.g. carbon pricing, national/industry emissions targets,
planning changes to encourage renewable energy, etc.

Did your company set net-zero
targets already?

6%
0,
25% W Yes
c H No
In progress

69%

Which timeline do you focus on?

B Protecting your
10% business from
climate risks over
the next 1-2 years

I Protecting your
business from
climate over the
next 2-5 years

o, o,

29% 61% Protecting your
business from
climate over the
next 5-10 years

In your company, what are the main levers to
reduce emissions?

Seo
& @

Investment in new technologies and processes
(plant, equipment, fleet) 26 %

Reducing emissions through supply chains 18%

Increase energy efficiency of buildings 14%

Which of the following do you consider
the biggest climate-related risk for
your company?

A

Reputational risk 31%  Risk of non-compliance with

reporting requirements 16%

Physical risk 14%

(&)

Supply chain risk 14%

. ]
° Energy efficiency
(plant) 52%

Targets for supplier/supply
chains 52%

Carbon offset
projects 50%

In your company, for which period do you
usually set interim net-zero targets?

4-7 years 52%
1-3 years 25%

8 or more years 17%

How can the insurance industry
support your company in your net
zero transition measures?

B Risk management 67%

Support in collaboration and
partnership formation 61%

M Risk assessment 57%




“ China

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in China.

Does your company have a net-zero In your company, what are the main
transition plan in place? challenges in developing a net-zero
transition plan?

6% 4% 47%
° Costs and scale of capital
0 expenditure needed
-

W Ves
45%
B No Technology: Lack of feasible
and scalable solutions
In progress

45%
Difficulty measuring/
monitoring impact

90%

¢ ZURICH

Click here for
global insights _

Among your stakeholders identify and rank
the top 3 who advocate most strongly for
net-zero action?

O e

Investors

(A2 20

Management
Board

9
Regulators

What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process
of setting targets to any of the following activities?

/\/l 29% Business drivers — e.g. growth strategy,

' ' . competitive advantage

24% Policy/legislative drivers and intervention/strategy
- e.g. carbon pricing, national/industry emissions targets,
‘ planning changes to encourage renewable energy, etc.

20% Technology drivers — e.g. efficiency tech, fuel
. substitution, carbon capture, utilisation and sequestration,
production and manufacturing changes, biomass. etc.

L]
Did your company set net-zero In your company, what are the main levers to
targets already? reduce emissions?
4%

12%

-
. @@

W No

C

Promoting consumer/customer behaviour
In progress change 22%

Reducing emissions through supply
84% chains18%

Substitution of fuels, raw materials, etc. 16%

Which timeline do you focus on? Which of the following do you consider
the biggest climate-related risk for
| Protecting your your com pany’?
business from
climate risks over

the next 1-2 years Qﬁ

Il Protecting your
47% business from o N
° climate over the Supply chain risk 29%
next 2-5 years

Protecting your KTK A

37% business from
climate over the
next 5-10 years

16%

Litigation risk 20%  Reputational risk 16%

° Increased use of renewables 59%

Fleet electrification 55%

Fuel substitution 53%

In your company, for which period do you
usually set interim net-zero targets?

4-7 years 47%

1-3 years 18%

We don't set interim
net-zero targets 18%

How can the insurance industry
support your company in your net
zero transition measures?

B Risk management 80%
Policy support 71%

M Risk assessment 69%
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Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how Click here for
companies and sectors are managing the climate transition in France. global insights
Does your company have a net-zero In your company, what are the main Among your stakeholders identify and
transition plan in place? challenges in developing a net-zero rank the top 3 who advocate most
transition plan? strongly for net-zero action?
2%
14% 9
Fe 4
gulatory challenges
Management
W Yes Board
H No 39%
Difficulty measuring/ 9
\l, \l, \l, In progress monitoring impact e
84%
39% o
Accessing finance 0'
v Customers
What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process

of setting targets to any of the following activities?

31% Policy/legislative drivers and intervention/strategy D

- e.g. carbon pricing, national/industry emissions targets, p .o Y
planning changes to encourage renewable energy, etc. renewables 55%

[
31% Technology drivers - e.g. efficiency tech, fuel
substitution, carbon capture, utilisation and sequestration, Caf‘bOH Oggg/t
production and manufacturing changes, biomass, etc. projects o
22% Economic drivers — e.g. tax breaks, subsidies, etc. Energy efficiency

(buildings) 51%

Did your company set net-zero In your company, what are the main levers to In your company, for which period do you
targets already? reduce emissions? usually set interim net-zero targets?

12%
Q 4-7 years 43%
|
W Yes

é&
5 1-3 years 27%
W No ~-.

8 or more years 18%

=

In progress Investment in new technologies and
processes (plant, equipment, fleet) 24%

84% Increase energy efficiency of buildings 22%

Substitution of fuels, raw materials, etc. 18%

Which timeline do you focus on? Which of the following do you consider How can the insurance industry
the biggest climate-related risk for support your company in your net
M Protecting your your company? zero transition measures?
8% business from

climate risks over

the next 1-2 years Qﬂ

I Protecting your

business from
- Supply chain risk 28%
55%  climate overthe oy Policy support 59%

next 2-5 years

L]
F A B Risk assessment 57%
Protecting your
€]

37% business from M Risk management 57%
climate over the
next 5-10 years Risk of non-compliance with Reputational risk 16%
reporting requirements 18%




. Germany

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in Germany.

Does your company have a net-zero
transition plan in place?

2%
27%
W Yes
\]/ \]/ \l/ In progress

7%

What are the external drivers encouraging your company to achieve net-zero?

In your company, what are the main
challenges in developing a net-zero
transition plan?

53%
Costs and scale of capital
0 expenditure needed

=) >
Technology: Lack of feasible

= and scalable solutions
-

o 45%

— Regulatory challenges

¢ ZURICH

Click here for
global insights _

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

24 e

Management
Board

9
Regulators

®
v

Customers

Has your company set targets or is it in the process

of setting targets to any of the following activities?

35% Policy/legislative drivers and intervention/strategy
— e.g. carbon pricing, national/industry emissions targets,
planning changes to encourage renewable energy, etc.

20% Technology drivers — e.g. efficiency tech, fuel

substitution, carbon capture, utilisation and sequestration,

18% Doing the right thing

Did your company set net-zero
targets already?

6%
25% B VYes
c H No
In progress

69%

Which timeline do you focus on?

B Protecting your
8% business from
climate risks over
the next 1-2 years

Il Protecting your
business from
climate over the

57% next 2-5 years

Protecting your
business from

climate over the
next 5-10 years

35%

. production and manufacturing changes, biomass.
L/
18% Economic drivers — e.g. tax breaks, subsidies, etc.

In your company, what are the main levers to

reduce emissions?

& o

-

Increase energy efficiency of buildings 31%

€ )

Investment in new technologies and
processes (plant, equipment, fleet) 24%

Financial — purchase of carbon
offsets/credits 14%

Which of the following do you consider
the biggest climate-related risk for
your company?

/

Physical risk 22%

-
Risk of non-compliance with
€ reporting requirements 22%

S D
° Energy efficiency
(plant) 58%

Energy efficiency
(buildings) 54%

Increased use of
renewables 52%

In your company, for which period do you
usually set interim net-zero targets?

1-3 years 38%

4-7 years 38%

We don't set interim
net-zero targets 17%

8 or more years 8%

How can the insurance industry
support your company in your net
zero transition measures?

B Risk management 65%
B Risk assessment 59%
Policy support 59%

Advocacy 33%
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Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in India.

Does your company have a net-zero
transition plan in place?

4%
22%
W Ves
\l/ \l/ \l/ In progress

74%

What are the external drivers encouraging your company to achieve net-zero?

In your company, what are the main
challenges in developing a net-zero
transition plan?

Le 56% Skills

52%

Regulatory challenges

L]
O —
T—
o—
)
Technology: Lack of feasible
-

and scalable solutions

¢ ZURICH

Click here for
global insights _

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

24 e

Management Board

9
Employees

3’

Customers

Has your company set targets or is it in the process

of setting targets to any of the following activities?

¢
&

e
1]

46% Technology drivers — e.g. efficiency tech,
fuel substitution, carbon capture, utilisation and
sequestration, production and manufacturing
changes, biomass, etc.

24% Policy/legislative drivers and
intervention/strategy - e.g. carbon pricing,
national/industry emissions targets, planning
changes to encourage renewable energy, etc.

18% Business drivers — e.g. growth strategy,
competitive advantage

Did your company set net-zero
targets already?

2%
O,
30% W Yes
c H No
In progress

68%

Which timeline do you focus on?

H Protecting your
business from
22% climate risks over
the next 1-2 years

I Protecting your
business from
climate over the

52% next 2-5 years

Protecting your
26% business from

climate over the

next 5-10 years

In your company, what are the main levers to
reduce emissions?

Seo

|
& i (]
' @E
Investment in new technologies and
processes (plant, equipment, fleet) 24%
Substitution of fuels, raw materials, etc. 20%

Financial — purchase of carbon
offsets/credits 16%

Increase energy efficiency of buildings 16%

Which of the following do you consider
the biggest climate-related risk for
your company?

Risk of non-compliance with
reporting requirements 30%

Supply chain risk 20%

() =3

° Energy efficiency

2 (plant) 55%

Energy efficiency
(buildings) 53%

Targets for suppliers/supply
chains 49%

In your company, for which period do you
usually set interim net-zero targets?

1-3 years 35%
4-7 years 33%

8 or more years 25%

How can the insurance industry
support your company in your net
zero transition measures?

Policy support 70%
M Risk management 68%

Support in collaboration and
partnership formation 66 %
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Accelerating the climate transition
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The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in Indonesia.

Does your company have a net-zero
transition plan in place?

100%
W Ves
\]/ \l/ \l/ In progress

What are the external drivers encouraging your company to achieve net-zero?

competitive advantage

Did your company set net-zero
targets already?

3%

W Yes
c H No
In progress
97%

Which timeline do you focus on?

B Protecting your
business from

L)
17% climate risks over
the next 1-2 years
43% [ Protecting your
business from
climate over the
next 2-5 years
Protecting your
40% business from

climate over the
next 5-10 years

In your company, what are the main
challenges in developing a net-zero
transition plan?

67%
Technology: Lack of feasible
and scalable solutions

57%
Skills

-m
1§
53%
Costs and scale of capital
o expenditure needed

¢ ZURICH

Click here for
global insights

Among your
stakeholders
identify and rank
the top 4 who
advocate most O

strongly for v’

net-zero action? Cusizne

®
Employees

@
Regulators

Investors

Has your company set targets or is it in the process

of setting targets to any of the following activities?

30% Business drivers — e.g. growth strategy,

23% Technology drivers - e.g. efficiency tech, fuel
substitution, carbon capture, utilisation and sequestration,
production and manufacturing changes, biomass. etc.

17% Economic drivers — e.g. tax breaks, subsidies, etc.

17% Policy/legislative drivers and intervention/strategy
- e.g. carbon pricing, national/industry emissions targets,
planning changes to encourage renewable energy, etc.

In your company, what are the main levers to

reduce emissions?
-
a4
~aa @

Increase energy efficiency of buildings 33%

Investment in new technologies and
processes (plant, equipment, fleet) 30%

Substitution of fuels, raw materials, etc. 13%

Which of the following do you consider
the biggest climate-related risk for
your company?

@ Supply chain risk 27%

* Transition risk 23%

0 e

° Fuel substitution 57%

Energy efficiency
(plant) 53%

Targets for suppliers/supply
chains 53%

In your company, for which period do you

usually set interim net-zero targets?

1-3 years 30%
4-7 years 30%

8 or more years 27%

How can the insurance industry
support your company in your net
zero transition measures?

Policy support 77%
W Risk management 67%

B Risk assessment 53%
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Accelerating the climate transition
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The Sustainability Executives Survey 2023 — Sample of insights as to how Click here for
companies and sectors are managing the climate transition in Mexico. global insights _
Among your stakeholders identify and rank

the top 5 who advocate most strongly for
net-zero action?

Does your company have a net-zero
transition plan in place?

In your company, what are the main
challenges in developing a net-zero
transition plan?

7%
. (& |
= 4 ]
B Ves 0 Investors

Management

309, 60% 40% Board
H No Costs and scale of capital  Technology: Lack of feasible
expenditure needed and scalable solutions ﬁ 9

14% 14%
\l/ \l/ \l/ In progress " - -

— Customers Regulators
63% = @ E
v—
&
S 40% = Media

Regulatory challenges Internal buy in

What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process

of setting targets to any of the following activities?

31% Technology drivers — e.g. efficiency tech, fuel D
substitution, carbon capture, utilisation and sequestration, Energy efficiency
production and manufacturing changes, biomass. etc. (plant) 59%

28% Policy/legislative drivers and intervention/strategy
- e.g. carbon pricing, national/industry emissions targets, .,
planning changes to encourage renewable energy, etc.

Fuel substitution 59%

17% Business drivers — e.g. growth strategy, competitive
N advantage.

ihi ‘

Did your company set net-zero
targets already?

7% &
W Yes e ‘iﬁl @ 0 20

Technologies for Carbon
capture solutions 48%

CGED
Targets for suppliers/supply
chains 48%

17% Doing the right thing.

In your company, what are the main levers to
reduce emissions?

In your company, for which period do you
usually set interim net-zero targets?

1-3 years 41%
21%

4-7 years 30%

In progress

Investment in new technologies and processes
(plant, equipment, fleet) 24%

Substitution of fuels, raw materials, etc. 17%

8 or more years 22%

Reducing emissions through supply chains 14%

c H No
72%

Financial — purchase of carbon offsets/credits 14%

Incentivising employees' action and behaviour
change 14%

Which timeline do you focus on? Which of the following do you consider

the biggest climate-related risk for

| Protecting your your com pany’?

business from

20% climate risks over
the next 1-2 years
I Protecting your
47% business from
climate over the
next 2-5 years
Protecting your
33% business from

climate over the
next 5-10 years

G’ People risk 27%
@ Supply chain risk 17%

How can the insurance industry
support your company in your net
zero transition measures?

B Risk management 77%
M Risk assessment 67%

Support in collaboration and
partnership formation 53%
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Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how

Click here for
companies and sectors are managing the climate transition in South Africa. global insights _

Among your
stakeholders 6

Does your company have a net-zero
transition plan in place?

In your company, what are the main
challenges in developing a net-zero

transition plan? identify and rank Shareholders

3% 5 the top 4 who
y N gi% . . advocate most
o ifficulty measuring m 19"/
26% monitoring impact strongly for Maa ement
B Ves net-zero action? Boardg
& H No - 39%
Technology: Lack of feasible 6
NN In progress - and scalable solutions Investors
71%

P=
0

Employees

2 @0

What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process

of setting targets to any of the following activities?

. 29% Technology drivers — e.g. efficiency tech, fuel . D
substitution, carbon capture, utilisation and sequestration, 2 ° o Energy efficiency
production and manufacturing changes, biomass. etc. 2 (plant) 59%

23% Economic drivers — e.g. tax breaks, subsidies, etc.
Fleet electrification 59%

23% Policy/legislative drivers and intervention/strategy
- e.g. carbon pricing, national/industry emissions targets,

planning changes to encourage renewable energy, etc. Technolgies for Carbon

Did your company set net-zero
targets already?

7%
22% W Yes
c H No
In progress

Which timeline do you focus on?

. W Protecting your
19% business from

climate risks over
the next 1-2 years

W Protecting your
business from

16% climate over the
65%  next2-5years

Protecting your
business from

climate over the
next 5-10 years

In your company, what are the main levers to
reduce emissions?

Financial — purchase of carbon offsets/
credits 26%

Investment in new technologies and
processes (plant, equipment, fleet) 23%

Substitution of fuels, raw materials, etc. 13%

Which of the following do you consider
the biggest climate-related risk for
your company?

Supply chain risk 23%

Risk of non-compliance with
reporting requirements 19%

3 (i)

capture solutions 48%

In your company, for which period do you
usually set interim net-zero targets?

4-7 years 35%
1-3 years 28%

8 or more years 24%

How can the insurance industry
support your company in your net
zero transition measures?

H Risk management 61%
B Risk assessment 58%

Policy support 58%
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Accelerating the climate transition
LLocal market insights

Click here for
global insights

The Sustainability Executives Survey 2023 — Sample of insights as to how
companies and sectors are managing the climate transition in Spain.

Does your company have a net-zero
transition plan in place?

In your company, what are the main
challenges in developing a net-zero
transition plan?

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

8%
—
=
16% - 0 9 Reglators
W ves 44% 44%
Regulatory challenges Costs and scale of capital
W No expenditure needed
\l/ \l/ \l/ In progress Management

Board

9

Investors

& &
76% = Q

40% 40%
Technology: Lack of feasible  Difficulty measuring/
and scalable solutions monitoring impact

Has your company set targets or is it in the process
of setting targets to any of the following activities?

What are the external drivers encouraging your company to achieve net-zero?

Energy efficiency
(plant) 53%

35% Technology drivers - e.g. efficiency tech,
. fuel substitution, carbon capture, utilisation and p .o
sequestration, production and manufacturing

changes, biomass. etc.

22% Doing the right thing

A 18% Business drivers — e.g. growth strategy,

|||| competitive advantage

Did your company set net-zero
targets already?

4%

W VYes

c B No

In progress

Which timeline do you focus on?

B Protecting your
6% business from
climate risks over
the next 1-2 years

32% [ | Proﬁeoting your
business from
climate over the
next 2-5 years

62%
Protecting your
business from
climate over the
next 5-10 years

In your company, what are the main levers to
reduce emissions?

Investment in new technologies and
processes (plant, equipment, fleet) 22%

Substitution of fuels, raw materials, etc. 20%

Increase energy efficiency of buildings 20%

Which of the following do you consider
the biggest climate-related risk for
your company?

:@ Supply chain risk 24%

OI” People risk 22%

Fuel substitution 49%

Energy efficiency
(buildings) 47%

Technologies for Carbon
capture solutions 47%

In your company, for which period do you
usually set interim net-zero targets?

4-7 years 40%
1-3 years 32%

8 or more years 21%

How can the insurance industry
support your company in your net
zero transition measures?

B Risk assessment 64%
W Risk management 58%

Support in collaboration and
partnership formation 48%




0 Switzerland @ ZURICH®

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how Click here for
companies and sectors are managing the climate transition in Switzerland. global insights
Does your company have a net-zero In your company, what are the main Among your stakeholders identify and rank
transition plan in place? challenges in developing a net-zero the top 5 who advocate most strongly for
transition plan? net-zero action?
4%

46%

Technology: Lack of feasible e 16%
20% I~ and scalable solutions 2

B Ves Investors Management
Board
W No 44% n
Costs and scale of capital

) 12% 127
‘l’ ‘l’ ‘l’ In progress o SFER e Shareholders ﬁ NGs

76% O
‘. Skills 3’

Customers

What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process
of setting targets to any of the following activities?

32% Technology drivers - e.g. efficiency tech, fuel . ]
. substitution, carbon capture, utilisation and sequestration, £ . Technologies for Carbon
[y —— production and manufacturing changes, biomass. etc. O o capture solutions 57%
[

- e.g. carbon pricing, national/industry emissions targets, (buildings) 53%

24% Policy/legislative drivers and intervention/strategy Energy efficiency
‘ planning changes to encourage renewable energy, etc.

A Fleet electrification 49%
'|" 24% Business drivers — e.g. growth strategy, )

competitive advantage. Carbon offset projects 49%

Did your company set net-zero In your company, what are the main levers to In your company, for which period do you
targets already? reduce emissions? usually set interim net-zero targets?

6% @ |
‘ £ 0 1-3 years 36%

W VYes <
@E 4-7 years 23%

B No
We don't set interim
In progress Substitution of fuels, raw materials, etc. 30% net-zero targets 21%

24%

=

Investment in new technologies and
70% processes (plant, equipment, fleet) 20%

Increase energy efficiency of buildings 14%

Which timeline do you focus on? Which of the following do you consider How can the insurance industry
the biggest climate-related risk for support your company in your net
M Protecting your your company? zero transition measures?
14% business from

climate risks over n
the next 1-2 years +
I Protecting your

business from I
e rS——— - Reputational risk 24 % Transition risk 16%

next 2-5 years B Risk management 64%
L}

Protecting your @ B Risk assessment 46%
36% business from ) o
climate over the Policy support 38%

next 5-10 years Supply chainrisk 16%  Risk of non-compliance with
reporting requirements 16%

50%




' United Arab Emirates

¢ ZURICH

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how

Click here for
companies and sectors are managing the climate transition in UAE. global insights _

Does your company have a net-zero
transition plan in place?

3%
14%
W Ves
\]/ \l/ \l/ In progress

83%

What are the external drivers encouraging your company to achieve net-zero?

In your company, what are the main
challenges in developing a net-zero
transition plan?

63%
Costs and scale of capital
0 expenditure needed

60%
Difficulty measuring/
monitoring impact

v— 57%
:: Regulatory challenges

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

O e

Investors

24 e

Management

Board
‘0,0

Customers

Has your company set targets or is it in the process

of setting targets to any of the following activities?

33% Policy/legislative drivers and intervention/strategy
—e.g. carbon pricing, national/industry emissions targets,
planning changes to encourage renewable energy, etc.

30% Technology drivers - e.g. efficiency tech, fuel

L)

substitution, carbon capture, utilisation and sequestration,
production and manufacturing changes, biomass. etc.

‘ 17% Doing the right thing

Did your company set net-zero
targets already?

7%

20% W VYes

c H No
73%

In progress

Which timeline do you focus on?

B Protecting your
business from

17% climate risks over
the next 1-2 years
33% I Protecting your
business from
climate over the
next 2-5 years

Protecting your
50% bgsmess from

climate over the

next 5-10 years

In your company, what are the main levers to
reduce emissions?

o ,.
r
Investment in new technologies and
processes (plant, equipment, fleet) 27%

Substitution of fuels, raw materials, etc. 23%

Financial — purchase of carbon offsets/
credits 17%

Which of the following do you consider
the biggest climate-related risk for

your company?

Physical risk 30%
i Oe

Transition risk 20% People risk 20%

° Increased use of
renewables 61%

Fleet electrification 57%

Energy efficiency
(buildings) 50%

In your company, for which period do you
usually set interim net-zero targets?

4-7 years 46%
1-3 years 18%

8 or more years 18%

We don't set interim
net-zero targets 18%

How can the insurance industry
support your company in your net
zero transition measures?

Policy support 70%
B Risk management 67%

M Risk assessment 63%
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United Kingdom @ ZURICH®

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how Click here for
companies and sectors are managing the climate transition in UK. global insights
Does your company have a net-zero In your company, what are the main Among your stakeholders identify and
transition plan in place? challenges in developing a net-zero rank the top 5 who advocate most
transition plan? strongly for net-zero action?
72% e
Costs and scale of capital o %
expenditure needed m
B Yes 0 Investors Bj;rzgement
W No & 54% 0
A Difficulty measuring/ 14% 140/°
In progress Q penteiglnpatt Shareholders @ Employees
L}
v— 54%
:: Regulatory challenges 9
Regulators
What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process

of setting targets to any of the following activities?

44% Technology drivers - e.g. efficiency tech, fuel —
Y A . Energy efficiency
substitution, carbon capture, utilisation and sequestration, K i o
: - - o (buildings) 52%
Q production and manufacturing changes, biomass. etc. . N
o A q 0 . A . . Targets for suppliers/
] 20% Policy/legislative drivers and intervention/strategy

. 0,
- e.g. carbon pricing, national/industry emissions targets, supply chains 52%

‘ planning changes to encourage renewable energy, etc.
Increased use of

0,
18% Business drivers — e.g. growth strategy, renewables 46%

N
i competitive advantage D

Carbon offset projects 46%

Did your company set net-zero In your company, what are the main levers to In your company, for which period do you
targets already? reduce emissions? usually set interim net-zero targets?

9 4-7 years 58%
W VYes |
@ & S 1-3 years 15%
H No

~-. 8 or more years 15%

24%

=

In progress
Increase energy efficiency of buildings 24%
72%
Reducing emissions through supply chains 22%
Substitution of fuels, raw materials, etc. 18%
Which timeline do you focus on? Which of the following do you consider How can the insurance industry
the biggest climate-related risk for support your company in your net
M Protecting your your company? zero transition measures?
12% business from

climate risks over

the next 1-2 years \/ﬂ
HE

I Protecting your

o business from
e climate over the Supply chain risk 26%
next 2-5 years B Risk management 74%
Protecting your + A M Risk assessment 70%
business from

climate over the Policy support 58%

next 5-10 years
Transition risk 18% Reputational risk 18%




% United States of America

¢ ZURICH

Accelerating the climate transition
LLocal market insights

The Sustainability Executives Survey 2023 — Sample of insights as to how

Click here for
companies and sectors are managing the climate transition in USA. global insights _

Does your company have a net-zero
transition plan in place?

In your company, what are the main
challenges in developing a net-zero
transition plan?

Among your stakeholders identify and
rank the top 3 who advocate most
strongly for net-zero action?

Board
H No

54%
Difficulty measuring/
NN In progress monitoring impact Shareholders

1% p=a oo
:: Regulatory challenges

Regulators

2%
54%
Costs and scale of capital
27% 0 expenditure needed m Man e
B Yes 9

What are the external drivers encouraging your company to achieve net-zero? Has your company set targets or is it in the process

of setting targets to any of the following activities?

]
30% Policy/legislative drivers and intervention/strategy Increased use of
- e.g. carbon pricing, national/industry emissions targets, -5 = renewables 52%
planning changes to encourage renewable energy, etc. .

Energy efficiency

25% Doing the right thing (buildings) 51%

Energy efficiency
(plant) 48%

Technologies for Carbon
capture solutions 48%

21% Technology drivers — e.g. efficiency tech, fuel
substitution, carbon capture, utilisation and sequestration,
production and manufacturing changes, biomass. etc.

L)

In your company, for which period do you
usually set interim net-zero targets?

In your company, what are the main levers to
reduce emissions?

Did your company set net-zero
targets already?

5%

1-3 years 40%

W VYes @

H No

Investment in new technologies and processes
(plant, equipment, fleet) 21%

25%
4-7 years 38%

=

We don't set interim

In progress net-zero targets 13%

70% Reducing emissions through supply chains) 16%

Increase energy efficiency of buildings 15%

Which timeline do you focus on?

W Protecting your
business from
20% climate risks over
the next 1-2 years

H Protecting your
business from
climate over the

56% next 2-5 years

24% Protecting your
business from
climate over the
next 5-10 years

Which of the following do you consider
the biggest climate-related risk for

your company?

Reputational risk 21%

p @

Transition risk 18% Supply chain risk 17%

How can the insurance industry
support your company in your net
zero transition measures?

B Risk management 62%
B Risk assessment 62%

Support in collaboration and
partnership formation 56 %
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